Steps on Self-Resetting Password
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If you/have difficulty resetting your password,
nyact your School-based Helpline (Mon-Fri,
-4pm).
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Step 1.Click on FORGOT PASSWORD
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Reset Password

Enter your username
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You may contact your School-based
Helpline (Mon-Fri, 8am-4pm) if you are
unable to reset the password yourself.

BACK TO LOGIN SUBMIT

Step 2. Type in Username Step 3.Click on SUBMIT
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Security Questions
Please answer the security questions to reset your password.

What is your favourite animal?

lion

What is your favourite sport or hobby?
play

What is your favourite colour?

green

SUBMIT

Step 4. Type in the correct answers Step 5.Click on SUBMIT
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Reset Password
Security question verification is successful, please key in your new password.

New Password

Password Guideline

ssssscene

Password should be 8 characters or
Confirm New Password more using a combination of letters
and numbers.

Step 6. Type in the same password in both boxes. Step 7. Click on SUBMIT
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If you have difficulty resetting your password,
contact your School-based Helpline (Mon-Fri,
8am-4pm).

Step 8. Type in Username Step 9. Type in new Password from Step 6.  Step 10. Click on Login



