
Home-Based 
Learning



Frequently 
Asked 

Questions 
(FAQs)



Question 1: What time is HBL for me?

Answer:

• P1 to P3 pupils will do HBL from 12 noon to 
4.00 pm

• P4 to P6 pupils will do HBL from 8.00 am to 
12 noon



Question 2: Do I need to follow the plan listed 
in the weekly timetable?

Answer:

• You are encouraged to follow the timetable 
as breaks and different subjects have been 
planned for you. 

• Following the timetable will help you to stay 
organised and focused.



Question 3: What if I have a sibling who needs 
to do HBL and there is only 1 
computer at home?

Answer:

• You are encouraged to follow the timing 
given to ensure that the online traffic do not 
jam up.

• Share and take turns with your sibling to use 
the computer. The online learning 
assignments will be posted online for the 
whole day.



Question 4: Where can I get the Daily HBL 
Plan?

Answer:

• The Daily HBL Plan will be posted on your SLS 
account.

• It will also be sent to your parents through 
Parents Gateway (PG)



Question 5: What if the SLS Portal is unavailable 
or if my computer breaks down?

Answer:

• Daily lessons include offline work that does not 
need computer. 

• The offline work may include work that can be 
done using textbooks, workbooks or 
worksheets. 

• Do the offline work for the day. 

• Email your teacher to let her/him know why you 
couldn’t do the online work.



Question 6: I do not know how to do my work 
for HBL. What can I do?

Answer:

• Email to your subject teachers to ask for help

• Call the school for help

(School Tel No: 6283 5413)



Question 7: I forgot my teacher’s email address. 
What can I do?

Answer:

• Check the document given to you before 
the HBL on 18th May 2021 

• Check the school website for your 
teacher’s email address

• Call the school for your teacher’s email 
address (School Tel No: 6283 5413)



Question 8: How do I go to the school website?

Answer:

• Open a new tab in Chrome and type the 
following school website address:

https://zhonghuapri.moe.edu.sg/

https://zhonghuapri.moe.edu.sg/


Question 9: What time can I email my teachers 
or call the school?

Answer:

• You can email your teachers anytime. 

• However, please be patient. They may not 
be able to reply you immediately.

• You can call the school between 7.30am 
to 4.00pm



Question 10: Do I need to report my daily 
temperature?

Answer:

• Take responsibility of your own well-being 
and health.

• Continue to take your own temperature 
twice a day to monitor your health.

• Let your form teacher know your 
temperature during the “Connecting with 
my Form Teacher” SLS lesson.



Question 11: What if I cannot complete my work 
for the day?

Answer:

• Write an email to your subject teachers to 
explain why you are unable to complete 
your work.

• Your teachers will advise you or provide 
you with support to complete your work



Question 12: What if I complete my work much 
earlier?

Answer:

• You can do extensive reading or journaling 
like you would in class when you finish your 
work early .



SLS Tips



Tip 1: Click on the announcement for the day 
under the Announcement section. 

Click on the 
announcement 

for the day 



Tip 2: Click on the lesson that you want to do  to 
start. 

Click on 
the lesson



Tip 3: Click on the word “Enter” to start the 
lesson. 

Click on 
“Enter”



Tip 4: Type your answer and click “Submit”. 

Enter your 
answer here

Click 
“Submit”



Tip 5: Click on the play button to start the video.

Click the play 
button to watch 

video



Tip 6: Click on “right arrow” symbol to move 
on to the next activity. 

Click “right 
arrow” to move 

to the next 
activity”


